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Disclaimer

Brady Intelligent Productivity Solutions (“IPS”) reserves the right to make changes in specifications and
other information contained in this document without prior notice, and the reader should in all cases consult
IPS to determine whether any such changes have been made. The information in this publication does not
represent a commitment on the part of IPS.

IPS shall not be liable for technical or editorial errors or omissions contained herein: nor for incidental or
consequential damages resulting from the furnishing, performance, or use of this manual.

This document contains propriety information that is protected by copyright. All rights reserved. No part of
this document may be photocopied, reproduced, or translated into another language without the prior written
consent of IPS.

2026 © Brady Worldwide, Inc. All rights reserved.
Web Address: https://www.bradyid.com/
Privacy Policy: https://www.privacy.bradyid.com/

Brady (NYSE: BRC) is the manufacturer of complete solutions that identify and protect people, products and
places. Brady’s products help customers increase safety, security, productivity and performance and include
high-performance labels, signs, safety devices, printing systems and software.

Trademarks

Microsoft, Windows, and Office 365 are trademarks or registered trademarks of Microsoft Corporation.
Other product names mentioned in this manual may be trademarks or registered trademarks of their
respective companies and are the property of their respective owners.

Change of Ownership

“Honeywell Productivity Solutions and Services is Now Part of Brady Corporation. *

As of 3 of August 2026, Brady Corporation has completed the purchase of Honeywell’s Productivity
Solutions and Services (PSS) business, see official communication. We are pleased to announce that going

forward the PSS business will now be known as Brady Intelligent Productivity Solutions (IPS).
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https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fproductivity.honeywell.com%2Fhighlights%2Femailredir%2F%3Feid%3D4611%26tid%3D14%26u%3D862D11399481A52A12B2B8426E6D07%26pr%3D0%26url%3Dhttps%253A%252F%252Fwww.bradyid.com%252Fcorporate%252Finvestors%252Fpress-release-detail%253Freleaseid%253D29876&data=05%7C02%7Cduncan.gillespie%40honeywell.com%7C49cdf14ec3fd49f492b908def1f6058c%7C96ece5269c7d48b08daf8b93c90a5d18%7C0%7C0%7C639214236163214011%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=IOgfnBJP6RqQsC57Ys6RS5VyLAq8mo3ifamII9NwLJ4%3D&reserved=0
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About this guide

Guide Purpose

This guide helps customers, distributors, and resellers use the Brady IPS Return Materials Authorization

(RMA) Portal to submit hardware repair requests.

0 Ld @ 8 [

Maobile Computers Vehicle Mounted Scanners Mabile Printers Industrial Printers

Computers

Revision History

Supported |Date

Description / Changes

Release
1.0 Sep Initial release
2023 Initial release of documentation
2.0 Sep Edits to pages and update of information.
2023 Page 4 revision
. Guide Purpose description
Page 12 additional info

. Click “YES” only if technical case registered and enter the Support case number with date then click on

Continue. if not then Click “NO” and selected “Need Service Repair” from the drop down
Page 13 additional info

. If the device shows Out of Warranty in PORTAL but is in warranty as per end customer Invoice, please
continue further till you get the RMA Number, then please send a copy of the (original purchase Invoice) with
(serial number of the device listed) to Honeywell with subject as (RMA number). Request that it be validated on
the system for back-end warranty approval.

. Please note User should not send accessories to service centre. Only in the case that the accessory is
required test device to prove faults should it be sent- Select the accessories from the list if applicable. Local
and international carriers have restrictions and laws on freighting batteries, where possible all batteries
should be removed prior to shipment.

Page 14 revision
. User must click on Track and Trace search for RMA# Scroll Right and click on the Print Icon to print the RMA
Slip which need to be enclosed with the Parcel before sending to service centre.
Page 15 revision
. Review of information on full page
3.0 Aug Edits to pages and update of information.
2026 All pages

. Guide Rebranding and update to Brady

. Update of Disclaimer information for Brady

. Add service enquiry emails

. Add information as to Dashboard View

. Add (Master Tab information) as to View Contract function and Serial number status

. Add (RMA tab information) on Bulk RMA submission and search RMA

. Add (Report tab information) Open calls and Completed calls




Introduction

Brady IPS Return Materials Authorization (RMA) Portal gives you as the customer the ability to create new
RMA and track the status of the created RMA. The Current user guide covers the following process related to:

e Login

¢ Registration

e Forgot Password

e Change Password

e Device Contract and Status
e RMA Creation

e RMA Tracking

e RMA Reporting

If you have any questions not covered in this user guide, please contact the Brady IPS — Service operations

team.

RMA Portal Website Link:

https://honeywell-spsservice.com/

Service Enquiry Emails:

E-mail Address

India.

ServicePSSIndia@Honeywell.com

Indonesia, Japan, Malaysia, Philippines, Singapore, South
Korea, Vietnam, Thailand.

servicepssasean@honeywell.com

New Zealand.

ServicePSSANZ@honeywell.com

Africa, Middle East.

ServiceHelpMERTA@Honeywell.com



https://honeywell/
https://honeywell-spsservice.com/
https://honeywell-spsservice.com/
https://honeywell-spsservice.com/
mailto:ServicePSSIndia@Honeywell.com
mailto:servicepssasean@honeywell.com
mailto:ServicePSSANZ@honeywell.com
mailto:ServiceHelpMERTA@Honeywell.com

Portal Access

Honeywel Productivity Solutions and Services is now part of Brady Corporation

= BRADY.

Login to the Portal

Go to the RMA Portal using the link https://honeywell-spsservice.com/
Users who have previously registered on the RMA Portal must login by:

Honeywell
v msaou

Copyright © 2026 Brady Worldwide Inc. All rights reserved

Entering their Email.

Entering their Password.

RMA PORTAL
Lagin
sewlceﬂesk@sew\ceﬁesx conz

Create account Forgot password?

Your personal information will be processed in
accordance with Brady's e

& uSERMANUAL (EnG) )| [ VIDEO GUIDE i)

& Faas )

any Query ? B SeniceHepMERTAGone ywel com
B Serviceapachsm@honeywell. com

Click “Login” to advance to the next screen and begin using the application.

Users who have not previously registered on the RMA Portal must select “Create account” and follow the

process to first register themselves.

If a user forgets his or her password, he or she must select “Forgot Password?” and follow the process.



https://honeywell-spsservice.com/
https://honeywell-spsservice.com/
https://honeywell-spsservice.com/
https://honeywell-spsservice.com/

Create Account (Registration)

Registration

Select Any One ~

Your Company Name ~

Depot Name

Full Name of User *

Contact Number =

Customer

Your Company Mame

Full Narme of User

@ alruadty register Login Hers

Contact Mumber
Mobile Number * Mobile Numbsar
Email ID * Email ID
Post Box Mo/Bldg Mo/Office Name = Post Bax Mao/Buliding Mo/ Cffice Name
Address Line 1 Addressline 1
Address Line 2 Addressline 2
City = City
Country* SELECT N
Zip Code ™ Zip Code
GPS Location EP5 Location
Remarks Remarks
Captcha n

Users will be asked to enter or select the following information (all items in * are required):

Type of Account — Please select customer

Name of the Company - Enter your company’s name.

Depot Name — Enter your companies depot name if applicable.

Full Name of User — Enter your first & last name.

Contact Number — Enter your telephone number, including extension if applicable.
Mobile Number — Enter your mobile number.

Email ID — Enter your email address.

Post Box No/Building No/Office Name — Enter your office/building name.
Address Line 1 — Enter street address details.

Address Line 2 — Enter street address details.

City — Enter city details.

Country — Select country as applicable.

Zip Code — Enter zip/pin code details.

GPS Location - Enter GPS Location code details if available.



Click "Cancel" if you want to clear all the fields previously entered.

Click "Register" to submit the registration information. If there are any errors the same will be
displayed. Users need to follow the instruction and do the needful correction/modifications.

. User will receive an email confirming his/her registration process is complete.
. User account will be reviewed by admin user and approved within few hours.
. Once user account is approved user will receive an email with login details. The

email will have details about user’s email and password. Using this detail user will
now be able to login into the RMA portal.

Forgot Password

Honeywell Productivity Solutions and Services is now pan of Brady Corporation

& BRADY.

Honeywell

- msoeu

RMA PORTAL

FORGOT PASSWORD

Enter Your Email

SUBMIT

Back to login

Copyright © 2026 Brady Worldwide Inc. All nights reserved

. Users who have forgotten their password may request that it be e-mailed to them by:
. Entering their email address and clicking on “Submit” button.
. If the email address is valid an email will be sent to the user along with the

password details or entry instructions.




e

@

& BRADY.

@ Dashboard
y
O b > Dashboard
4 RMA >
@ Report >
Open RMA
Q CHECK WARRANTY
STATUS
OTTR Performance
Name Of User Total Calls
[
Open RMA
B Excel = Show 15 rows.
No 4 RMA Number Customer Name
1 26080000852 Service Desk CNTO
2 26080000853 Service Desk CNTO

Showing 1 to 2 of 2 entries

Month Wise Report

I e

More info @

Model Number

RMA PORTAL

Honeywell Productivity Solutions and Services is now part of Brady Corporation

4

Pickup InTransit RMA

Warranty Contract

Serial Number

21084R0033

2359434H23232

®New  ® Completed

Job order Log In/Device Received

Job order Log In/Device Received

) service pesk ©

Q

Customer
Admin

PROFILE ® LOGOUT

Ontime OnTime
Warranty(%) Contract(%)

Q
RMA Created Date

20-08-2026

20-08-2026

¢ Click on the profile icon/your name on the top right-hand side. This opens a small window which has
two option profile and logout.
e Click on “Profile” option to change the password.

& BRADY.

Dashboard

. User Profile

. R Update Profile Change Password
Report >

Old Password

a CHEE;%WNW New Password

Confirm Password

Copyright © 2026 Brady Worldwide Inc. Al rights reserved

e Below screen opens on clicking the same.

Users will be asked to enter or select the following information (all items in * are required):

Honeywell Productivity Solutions and Services is now part of Brady Corporation

New Password

Confirm Password

B SavE % CANCEL

RMA PORTAL

rvice Desk

Any Query? B SErv\(eHE\pMERTA@hunsyweH.Lc




e Old Password - Enter your old password value.

o New Password — Enter the new password that you want to change to.

e Confirm Password — Enter the new password again to confirm the password value.
e Click "Cancel" if you want to clear all the fields previously entered.

e Click "Save" to change the password value.




Dashboard View

In Dashboard View, you can see an overview of all RMAs submitted through the portal under your login

account.

Note: If your organisation has multiple login accounts, each dashboard will display only the RMAs submitted

under the account currently logged in.

& BRADY = RMA PORTAL Q) service Desk ©
Honeywell Productivity Solutions and Services is now part of Brady Corporation
@& Dashboard
¢ Master > Dashboard Showing dataof  Last Six Months v
2 rRMA >
& Report >
Open RMA. Pickup InTransit RMA Completed RMA

Q. CHECK WARRANTY
STATUS
OTTR Performance

Name Of User Total Calls Warranty Contract OnTime Warranty OnTime Contract

0 0 0 0 0
Open RMA

B Excel = Show 15 rows
No 4 RMA Number Customer Name Model Number Serial Number Status

1 T26080000852 Service Desk CN70 21084R0033 Job order Log In/Device Received
2 726080000853 Service Desk CN70 2359434H23232 Job order Log In/Device Received

Showing 1 to 2 of 2 entries

Month Wise Report @ New @ Completed Open -

Noe @ @

TOTAL RMA
Click on “more info” to display a list of all RMAs (All status)

Click on “more info” to display a list of all RMAs with (Open status)

PICKUP IN TRANSIT RMA

Click on “more info” to display a list of all RMAs with (Pick up and in transit status)
COMPLETED RMA

Click on “more info” to display a list of all RMAs that have previously been (Completed)

OTTR performance

Ontime OnTime
Warranty(%) Contract(%)

Q
RMA Created Date

20-08-2026

20-08-2026

Please review your RMA OTTR (On Time to Repair) report. Depending on the service contract and device

status, IPS has required turnaround time targets to be met for repairs. For further details, please contact your

local Service Operations team.

Open RMAs
Quickly see and review all your RMAs that are currently open in the system.

Month Wise report
Search your submitted RMAs by month.

a




Master Tab

View Contracts

Check your contract coverage information and all contracts listed under your account login and plan ahead
before your coverage ends.

Select from three service levels, with optional add-ons to match your business needs and budget. Basic and
Gold plans include essential technical support, with upgrade options available. The Platinum Solution plan
offers the highest level of coverage, including replacement of the device, accessories, and consumables such
as batteries and printheads.

&= BRADY. = RMA PORTAL Q) servcepesc ©
Honeywell Productivity Solutions and Services is now part of Brady Corporation
@ Dashboard
€ Master . View Contract & ExceL
O View Contracts Select Filtar Status Contract Material
O Serial Number Status Contract Start Datewise v Active v Material
= >
RMA Is Global Contract
@ Report > SELECT v
Q CHECK WARRANTY Q SEARCH 2 ResET
STATUS
= Show 15 rows Q

Contract 4 SoldToNo SoldTo Customer Sold ToCt SoldToRg ShipToNo ShipTo Customer ShiptoCt ShiptoRg Service PN Service Description ~Serial Number —Contract Start Date  Contract End Date  Material  Matc

No data available in table

« >

Showing 0 to 0 of 0 entries

Copyright © 2026 Brady Worldwide Inc. All rights reserved Any Query? @ SEM(QHE\pMERTA@huneyqu.c

For more information, contact your local Sales or Service Operations team.
Select Filter

e Contract start date

e Contract end date

e Contract activation date

Status
e Active
e Expired

e Cancelled

Contract Search
Search contracts using a contract number or name

Material
Search Material - Enter your device SKU to find listed contracts by type of unit




¢ Is Global Contract
e Yes
e No
Mainly used for large multinational customers to help search linked user accounts not only your own.

e Click “SEARCH” to show details below your search criteria in a report.

o Click “RESET” £ RESET to show details below your search criteria in a report.

e Click “EXCEL” to export your report as Excel format

Serial Number Status

Check your device contract coverage before raising an RMA to confirm the service options available for your
device.

Select from three service levels, with optional add-ons to match your business needs and budget. Basic and
Gold plans include essential technical support, with upgrade options available. The Platinum Solution plan
offers the highest level of coverage, including replacement of the device, accessories, and consumables such
as batteries and printheads.

Devices without purchased coverage are covered only under applicable statutory warranty provisions. For
details of coverage, please refer to the warranty conditions provided at the point of sale and available on our
website: https://automation.honeywell.com/us/en/support/productivity-solutions/warranties

& BRADY = RMA PORTAL ) service Desk ©
3 Bt Honeywell Productivity Solutions and Services is now part of Brady Corporation
€ Master . Check Serial Number Status

O View Contracts . _ .
What you want to do : ® Manually O File Based O PartNumber/ModelNumber

O Serial Number Status

o rMA > Add Serial Number with () comma seperated

Serial Number ADD
@ Report >

Q. CHECK WARRANTY B Excel = Show 15 rows. .
STATUS
Start Date End Date Status ServicePN Material

Serial Number 4 Contract Number

No data available in table

Showing 0 to 0 of O entries

Devices that are not covered under warranty conditions will be subject to chargeable RMA repairs.

For more information or if you are unable to locate warranty, contact your local Sales or Service Operations
team.

What do you want to do:
e Manually
Search criteria based on serial number entry with, separator for multiples.

e File based
Search based on file, for file template please download template using the button supplied once file is



https://automation.honeywell.com/us/en/support/productivity-solutions/warranties

Part number model number
Search based on serial number, part number or model number

Click “ADD” “ to show details below your search criteria in a report.

Click “EXCEL” & Exel {0 export your report as excel format

TIP! Quickly check your devices cover and access the serial
Q GiE{g]:;:_uus i status menu by clicking on check serial number on the RMA
Portal main portal view.




RMA Tab

RMA Creation (Create New RMA)

& BRADY. = RMA PORTAL ) servie Desk ©

T Honeywell Productivity Selutions and Services is now part of Brady Corporation
ashboar

© G ’  Create RMA

£ RMA “  What issue do you have?

O New RMA

O Bulk RMA Create
Technical lssue ~ © Repair Issue [ woowmue ]
O Track & Trace P » CONTINUE

O Search RMA

@ Report >
Do you have a Brady Technical Support Case Number created?

Q CHECK WARRANTY
STATUS —
v YES ( x NO ) « BACK

e Once logged in click on the new RMA link from the left menu.
o Click “YES” only if technical case registered and enter the support case number with date then click
on “CONTINUE”. if not then click “NO” and selected “Need Service Repair” from the drop down.

RMA PORTAL ) service peskc &

& BRADY.

@ Dashboard

Honeywell Productivity Solutions and Services is now part of Brady Corporation

€ Master , Create RMA English pycckwii Tirk
= o N Serial Number Configuration Part Number Model Number
Serial Number CN/PN Number Model Number
@ Report N
Fault Area (you can select multiple) Fault (you can select multiple)
Q. CHECK WARRANTY
STATUS
Detailed complaint / Additional Instructions: Required Firmware/Software Load Accessories Sent © (Repair Centers do not Require Accessorics) Damage On Product
. . (w]
Detailed complaint / Additional Instructions Required Firmware/Software Load
z P
Upload Invoice/Picture Upload Picture Upload Picture Upload Picture
Choose File  No file chosen Choose File  No file chosen ChooseFile  No file chosen ChooseFile  No file chosen
ADD
Serial Number 4 Model Number Configuration Number Fault Code TAT Pickup Contract /Warranty Status. ContractNo StartDate EndDate Service PartNo Required Firmware/Software Loac

No data available in table

. >

Showing 0 1o 0 of 0 entries

o Users will be asked to enter or select the following information (all items in * are required):

e Serial Number - Enter your product’s serial number.
e Configuration Part Number — Enter your product’s configuration part number
e Model Number — Enter your product’s model number

e If the product’s serial number is in contract as per the RMA system than the system will autofill the
configuration part number and model

o Number details. Also, a message will be displayed below the serial

e Number field saying “IN Contract”

o If the product’s serial number is in warranty as per the RMA system than the message will be
displayed below the serial number field saying “IN Warranty”

e |f the product’s serial number is not in warranty as per the RMA system than the message will be
displayed below the serial number field saying “Not in Warranty”

e If the device shows out of warranty in the portal but is in warranty as per end customer Invoice, please
continue further till you get the RMA number, then please send a copy of the (original purchase




Invoice) with (serial number of the device listed) to IPS with subject as (RMA number). Request
that it be validated on the system for back-end warranty approval.

o Fault Area — Select the fault area’s as per the problem you are facing. You can select multiple fault
areas as applicable.

e Fault — Select the different fault’s you are facing in the product. The standard fault’s list shown will be
as per the fault area that you have selected. You can select multiple faults as applicable.

o Damage on Product — Tick this checkbox if the product is damaged.

e Detailed Complaint — Enter the details of your complaint.

e Accessories Sent — Select the accessories from the list if applicable. You can select multiple of
them.

Please note User should not send accessories to service centre. Only in the case that the accessory is
required test device to prove faults should it be sent- select the accessories from the list if applicable. Local
and international carriers have restrictions and laws on freighting batteries, where possible all batteries should
be removed prior to shipment.

e Upload Picture — Upload the image if applicable. For the product which is damaged ideally require
you to upload multiple images.
e Click on “ADD” button to add the RMA.

RMA PORTAL Q) service esk ©

& BRADY.

@ Dashboard

Honeywell Productivity Solutions and Services is now part of Brady Corporation
© Master , Create RMA English pyccxui Tark

O RMA N Serial Number Configuration Part Number Model Number

Serial Number CN/PN Number Model Number
(£ Report >

Q CHECK WARRANTY
STATUS

Fault Area (you ean select multiple) Fault (you can select multiple)

Detailed complaint / Additional Instructions Required Firmware/Software Load Accessories Sent @ (Repair Centers do not Require Accessories) Damage On Product

Detailed complaint / Additional Instructions Required Firmware/Software Load

£ 4

Upload Invoice/Picture Upload Picture Upload Picture Upload Picture

Choose File No file chosen Choose File No file chosen Choose File = No file chosen Choose File No file chosen
m
Serial Number ,  Model Number, Configuration Number, Fault Code TAT, Pickup. Contract /Warranty Status ContractNo StartDate, EndDate Service PartNo. Requirec

18323232023 CT60 CT60-LON-ALCO10E Audio - Microphone does not work at all 12 NO NO

«

Showing 1to 1 of 1 entries

e The added product details will be shown in the table as shown above.
e In case user wants to modify/delete the product already added he/she can do the same by clicking on

the following icon. | .4 u
e If you want to add more products to the same RMA, fill the above details again and click on “ADD”
button.

e Once all the products that you want to send for repairs are added click on “NEXT” button.

e User will see the screen as below:




= BRADY RMA PORTAL Service Desk @&

& Dschbosrd Honeywell Productivity Solutions and Services is now part of Brady Corporation
ashboart

€@ Master N Create RMA
O RMA > Service Center * Service Plus - NZ v
(& Report >
Service Center Address 792 Great South Road
Wiri
Aukland - New Zealand
+64 9 5794711
Select device return address Default Delivery Address Other Address Add New Address
32 Botha Road
Penrose
Auckland City
Auckland - New Zealand
suBMIT 44 BACK

e Service Center: User to select the service center as applicable.

Based on the service center selected the address of service center will be shown to the user.

o Select device return address: By default, the address used by the user at the time of registration will
be shown as the default return address. If user want to receive the device at a different address after
repair than user need to add their desired address and thereafter select the option “Other Address”.
This will allow the user to key in the different return address.

& BRADY. = RMA PORTAL () service Desk &
O Bt Honeywell Productivity Solutions and Services is now part of Brady Corporation
@ Master N Create RMA
O RMA > Service Center * Service Plus - NZ "
& Report >
Service Center Address 792 Great South Road
Wiri
Aukland - New Zealand
+64 95794711
Select device return address Default Delivery Address Other Address Q Add New Address
Name *
Company Name *
Contact Number *
Address Linel *
Address Line2
City *
Country * New Zealand v
ZipCode *
S
Copyright © 2026 Brady Worldwide Inc. Al rights reserved. Any Query? B SerwceHe\pMERTA@hur\eyweH.a

e For shipments where pickup is provided by IPS based on the contract of the customer an option will
be given to customer to select the number of pieces.

e On clicking “Back” button user will be able to go to previous screen and option will be given to user to
make any changes/additions to the RMA which is already added.

e On clicking “Submit” button RMA number will be generated.

e User must click on track and trace search for RMA# scroll right and click on the print Icon to print the
RMA slip which need to be enclosed with the parcel before sending to service centre.




& BRADY.
(o4
@ Dashboard
€ Master
8 RMA
O New RMA
O Bulk RMA Creste
O Track & Trace
O Search RMA

@ Report

Q, CHECK WARRANTY
STATUS

RMA PORTAL rvice Desk ()

Honeywell Productivity Solutions and Services is now part of Brady Corporation

Track & Trace 20-Aug-2025 20-Aug-2026 AL N
= Show 15 rows Q
No a RMANumber CustomerName DepotName Model Number ~Serial Number  Fault Description Status
1 T26080000951  Service Desk EDAGT 523121C5123 Keys - Keys not working.Keys - Scanner key not working.Keys - Feed button not working ~Operating system - Clock,Operating system - Cale..  Pickup/li
2 T26080000952  Service Desk EDAGT 6272B11C512  Battery - Indicator problem Operating system - Clock Operating system - Cale...  Pickup/h
3 T26020000953  Sarvice Desk EDAGT 72322728113 Charging - Too Long charging time Operating system - Clock,Operating system - Cale..  Pickup/ii
4 T26080000954  Service Desk EDA61 82345840123 Connectivity - Bluetooth problem Operating system - Clock.Operating system - Cale..  Pickup/ii
5 T26080000852  Service Desk €N70 21084R0033 Battery - Drains too fast Battery drains very quicky.. Job orde
6 T26080000853  Service Desk CN70 2359434H23232  Battery - Indicator problem Scan - Does not Read Tags Battery and Scan issues... Job orde
7 T26080000851  Service Desk CN70 24FB343432332  Battery - Drains too fast Battery drains in 15 minutes... Deliverec
. .
Showing 1 to 7 of 7 entries Y - R

User will further receive an email with the RMA details.
If the pickup was there for any product in such scenario’s user will receive second email with the AWB
(air waybill) details and shipment labels.

Bulk RMA (Submit multiple RMAs at same time)

If you have multiple units that you need to log at the same time and it is too many or impractical to put in the
portal one by one you can use the Bulk RMA submission function.

& BRADY.
(O]

@ Dashboard

€ Master

O RMA

O New RMA

O Bulk RMA Create

© Track & Trace

O Search RMA

& Report

Q CHECK WARRANTY
STATUS

for file template please download template using the button supplied

RMA PORTAL ) service eskc &

Honeywell Productivity Solutions and Services is now part of Brady Corporation

Bulk A

Upload File Choose File  No file chosen
=)
Serial Number 4  Model Number Configuration Number, Fault Code TAT, Pickup Contract /Warranty Status ContractNo. StartDate. EndDate Service PartNo Require
18323232D23 CTe0 CT60-LON-ALCO10E Audio - Microphone does not work at all 12 NO NO
‘ :

Showing 1 to 1 of 1 entries

Fill in all the details in the excel and DO NOT leave blank information apart from subsequent fault
dropdowns after (fault 1).

e Serial Number
Enter your product’s serial number.
e Part Number or configuration number
Enter your product’s configuration part number
e Model Number
Enter your product’'s model number
e Fault 1 (choose dropdown)
Select the different fault’s you are facing in the product. The standard fault’s list shown will be as
per the Fault Area that you have selected. You can select multiple Fault as applicable.
o Description OR Detailed complaint / Additional Instructions
Write in a detailed description to the best of your knowledge as to what is wrong with your device.
e Required Firmware
Do you require a specific firmware version? If you do not you can simply just put latest.
e Accessories Sent
Please list all your accessories you are sending with the device.




Please note User should not send accessories to service centre. Only in the case that the accessory is
required test device to prove faults should it be sent- Select the accessories from the list if applicable. Local
and international carriers have restrictions and laws on freighting batteries, where possible all batteries should
be removed prior to shipment.

& BRADY.
@ Dashboard
€@ Master
0 RMA

@ Report

Once you have your file filled in and saved Upload  Upload File your file by ‘choosing
file location’

Click ‘ADD’ to add your listed file to the portal. You will be able to review your RMA
information below; you can remove any incorrect entries by selecting the u bin button.

Once all the products that you want to send for repairs are added click on “NEXT” button. » NEXT

User will see the screen as below:

= RMA PORTAL Q) servicevesk ©

Honeywell Productivity Solutions and Services is now part of Brady Corporation
Create RMA

Service Center * Service Plus - NZ v

Service Center Address 792 Great South Road
Wiri
Aukland - New Zealand
+64 9 5794711

Select device return address Default Delivery Address Other Address Add New Address

32 Botha Road
Penrose

Auckland City

Auckland - New Zealand

SuBMIT 4« BACK

Service Center: User to select the Service Center as applicable.

Based on the Service Center selected the address of Service Center will be shown to the user.

Select device return address: By default, the address used by the user at the time of registration will
be shown as the default return address. If user want to receive the device at a different address after
repair than user need to add their desired address and thereafter select the option “Other Address”.
This will allow the user to key in the different return address.




& BRADY.

@ Dashboard

€ Master Create RMA
s ’ Service Center *
@ Report >

Service Center Address

Select device return address

Name *

Company Name *

Contact Number *

Address Linel *

Address Line2

City *

Country *

ZipCode *

RMA PORTAL

Honeywell Productivity Solutions and Services is now part of Brady Corporation

Service Plus - NZ

792 Great South Road

Wiri

Aukland - New Zealand

+649 5794711

Default Delivery Address

New Zealand

Other Address O Add New Address

4 BACK

D) senviceDeskc ©

SUBMIT

Copyright © 2026 Brady Worldwide Inc. All rights reserved.

Any Query? B SEN\:&HE\[‘:MERTA@hDr’\eyWeH.a

e For shipments where Pickup is provided by Honeywell based on the contract of the customer an
option will be given to customer to select the number of pieces.

e On clicking “Back” button user will be able to go to previous screen and option will be given to user to
make any changes/additions to the RMA which is already added.

¢ On clicking “Submit” button RMA Number will be generated.

Track & Trace (RMA Tracking)

sy B

@ Dashboard

RMA PORTAL

Honeywell Productivity Solutions and Services is now part of Brady Corporation

) service Desk O

€ Master > Track & Trace 20-Aug-2025 20-Aug-2026 ALL M
=5 G5 = Show 15 rows Q
O New RMA
No a4 RMA Number Customer Name DepotName Model Number Serial Number Fault Description Status
O Bulk RMA Create
® T E 1 26080000951 Service Desk EDAG1 523121C5123  Keys - Keys not working.Keys - Scanner key not working Keys - Feed button not working ~ Operating system - Clock.Operating system - Cale... ~ Pickup/l
rack & Trace
e ——— 2 26080000952 Service Desk EDAGT 6272B11C512  Battery - Indicator problem Operating system - Clock.Operating system - Cale..  Pickup/
Searc]
3 T260800009S3  Service Desk EDAG1 72322728113 Charging - Too Long charging time Operating system - Clock.Operating system - Cale..  Pickup/li
@ Report >
4 26080000954 Service Desk EDAGT 582345840123 Connectivity - Bluetooth problem Operating system - Clock Operating system - Cale...  Pickup/h
5 T26080000852  Service Desk CN70 21084R0033 Battery - Drains too fast Battery drains very quicky.. Job orde
6 T260800008S3  Service Desk CN70 2359434H23232  Battery - Indicator problem,Scan - Does not Read Tags Battery and Scan issues... Job orde
7 26080000851 Service Desk CN70 24FB343432332  Battery - Drains too fast Battery drains in 15 minutes.. Delivere:

Showing 1 to 7 of 7 entries

>

¢ In the RMA portal universal search box is provided. Using the search function, users can search any RMA
record. The user can search any RMA record by any of the following values.

Status
Date

e User will see the screen as above.

RMA Number
Model Number
Serial Number
Fault Area




e Users can view the current status of all RMAs they created, listed in descending order with the most
recent RMA at the top.

e Scroll Right to see the summary and click on RMA# to see the complete details.

Click “EXCEL” to export your report as Excel format

Search RMA
In the RMA portal universal search box is provided. Using the search function, users can search any RMA
record.

& BRADY. RMA PORTAL

Honeywell Productivity Solutions and Services is now part of Brady Corporation

@ Dashboard

€ Master > Serial Number RMA Number
O RMA v Serial Number SELECT Y % CLEAR

O New RMA

O Bulk RMA Create
O Track & Trace

O Search RMA

& Report

Q CHECK WARRANTY
STATUS

¢ RMA Number
Enter your devices RMA number, note if bulk loaded RMAs there may be others listed in the entry.
Each RMA is listed in sequence number S1, S2, S3 and so on.

o Serial Number
Enter your serial number found on your device to search for RMAs

e Click “SEARCH” to show details below your search criteria in a report.

e Click “CLEAR” % CLEAR to reset and clear all details entered.




Report Tab

Open Calls

& BRADY.
@ Dashboard
© Master
o RvA
 Report
O calls

© open Calls

© completed Calls

Q CHECK WARRANTY
STATUS

RMA PORTAL O Seniice Desk @

Honeywell Productivity Solutions and Services is now part of Brady Corporation

Open Calls

Date From Date To Repair Type Status

Date From Date To ALL ~ AL v

ServiceCenterType

= Show 15 rows a
RMA Number 5 Name of the customer, ;  Service Center. ; ServiceCenterType RMA Created date, RMA received date DueDate Repair Type. Name of the Repair center. »  Serial Number Part Description RMA
2310019865052 Freightways Senice Plus-NZ  ISL 16-10-2023 02-01-2024 17-01-2024  OOW Senice Plus - NZ 18309D81DA CT60, WWAN, 3/32, SR, C, AND, GMSANZ  QC P:
2411008365251 Freightways Senice Plus-NZ 15U 26-11-2024 25-02-2025 12-03-2025 WARRANTY  Senvice Plus - NZ 24035B1A3F Job ¢
26030000852 Freightways Senice Plus-NZ  ISL 20-08-2026 20-08-2026 27-08-2026 OOW Senice Plus - NZ A1032422344 NUm,EA30,Cam,UMTS EUWEH-UWWESS  Job ¢
26030000853 Freightways Senice Plus-NZ 15U 20-08-2026 20-08-2026 07-09-2026  OOW Senice Plus - NZ 2358434H23232  CN70 Mokbile Computer acw

26080000951 Freightways Service Plus-NZ  ISL 20-08-2026 26-08-2026 oow Service Plus - NZ 522121C5123 pend

« 3
Showing 1to'5 of 5 entries Previous - MNext

The RMA Portal includes a reporting function that lets users search submitted RMA records and review
their details. Users can search for RMA records using any of the following values.

o Date from
Enter your search start date
e Dateto
Enter your search end date
¢ Repair Type (choose dropdown)
Search by the repair type of your RMAs
* Contract — The RMA is covered under contract
*  Warranty — The RMA is covered under warranty
* OOW - The RMAis not covered and out of warranty

Please note for coverage options, including contract renewals, contact your local in-country partner or sales

team.

e Status (choose dropdown)
Search by the status of your RMAs
* Delivered to customer/ completed - the RMA is now completed.
* QC passed — Quality check has passed.

. —the RMA is pending for internal approval to proceed (usually
applied to quoted jobs not covered by contract coverage).

. —the RMA is pending for customer approval to proceed (usually
applied to quoted jobs not covered by contract coverage).

. — The RMA is waiting on parts to complete the job.

. — The RMAis currently being worked on by the service provider.

. — The RMA is approved and waiting to be worked on.

. — The RMA device has been received at the service
provider and is in Queue to repair.

. - The RMA has been dispatched by the customer and is on route to the
service provider.

. — The RMA has been repaired and is going through quality checking
validation

. — The RMA failed Quality checking and is returning to work in progress repair

* RMA rejected — The RMA has been rejected by the service provider.
* Cancelled — The RMA has been cancelled by the service provider or at the customer
request




e Service centre Type

ALL Wildcard search for all service providers

ISL Search by Independent service location, mainly for partners conducting services as a
repair depot location

HSP Search by Honeywell service provider, mainly for partners conducting services
under the Printer service provider program (if available in your region)

e Click “SEARCH” to show details below your search criteria in a report.

e Click “CLEAR” x CLEAR to reset and clear all details entered.

o Click “EXCEL” to export your report as excel format

Completed Calls

& BRADY. RMA PORTAL
et Honeywell Productivity Solutions and Services is now part of Brady Corporation
0 Maer Completed Calls
o RvA > Date From Date To Repair Type
ey 01-Aug-2026 27-Aug-2026 AL
o calis v Status RMA Type
O Open Calls ALL v ALL Q SEARCH % CLEAR
O Completed Calls
STATUS

e The RMA Portal includes a reporting function that lets users search submitted RMA records and review
their details. Users can search for RMA records using any of the following values.

o Date from
Enter your search start date
. Date to
Enter your search end date
¢ Repair Type (choose dropdown)
Search by the repair type of your RMAs
* Contract — The RMA is covered under contract
*  Warranty — The RMA is covered under warranty
* OOW - The RMA is not covered and out of warranty

Please note for coverage options, including contract renewals, contact your local in-country partner or sales
team.

e Status (choose dropdown)
Search by the status of your RMAs
* Delivered to customer/ completed - the RMA is now completed.

* Dispatched without repair — the RMA was rejected or not repaired. The device was
returned to the customer and job completed.

e Click “SEARCH” Q SEARCH
e C(Click “CLEAR” % CLEAR

to show details below your search criteria in a report.
to reset and clear all details entered.

report as excel format

Click “EXCEL” to export your
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